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CARERS RECOGNITION ACT 2004 � REVIEW RECOMMENDATIONS 

595. Hon SUE ELLERY to the Minister for Communities: 
I refer to the review of the Carers Recognition Act 2004. 

(1) What impact have the government�s policies aimed at achieving greater efficiency in public sector 
expenditure had on the implementation of the recommendations of that review? 

(2) Will the government amend the act to expand its scope to cover other key agencies that impact on 
carers�in particular education, transport and housing? 

Hon ROBYN McSWEENEY replied: 
I thank the honourable member for some notice of the question. 

(1) The government�s policies aimed at achieving greater efficiency informed the government�s response to 
the review by reinforcing the need for the objects of the act to be achieved in a most effective and 
efficient manner. 

(2) The review of the act found that amongst other things the act had not been fully effective in achieving 
its objectives. The government�s approach will focus initially on improving the effectiveness of the act 
in achieving its intended outcomes for carers and will at a later stage consider the merit of expanding 
the scope of the act to apply to other government agencies. 
Even with the best intentions in the world, the act has not been effective in achieving its objectives of 
increasing recognition of the role of carers in the community or of including carers in the planning of 
services that impact upon them and their caring role. The effectiveness of the Carers Advisory Council 
has been impeded by the obligations conferred on it by the act. There is a need for the continuation of 
that council, but not as a body required to assess and report on compliance by reporting organisations. 
The complex compliance reporting requirements have been problematic for reporting organisations and 
have not resulted in better recognition or involvement of carers in the planning of services to the level 
envisaged by the act. Consequently, I am looking at a system that will make compliance easier and I am 
quite happy to provide details of that to the former minister. 

 


